
Short-Term Rental License Checklist 

1. Application: Form is included in packet or can be obtained at www.conwayarkansas.gov/cityclerk.

2. Insurance: Current Certificate of Insurance, showing the property is insured as a Short-Term Rental 
with a commercial liability policy of at least one million dollars ($1,000,000) of coverage.

3. Proof of Inspection (Certificate of Occupancy): Property must be inspected by the Fire Marshal 
and Building Inspector for compliance with the Arkansas Fire Prevention Code. Apply for 
inspections online at www.conwayarkansas.gov/permits.

4. Local Property Representative:  Name, address, and telephone number of a designated local 
property representative.

5. Fee:  $100 annual fee paid to the City of Conway. An invoice will be sent via email once the 
application has been reviewed.

6. A&P Tax permit: The property must have an A&P Permit number assigned to it and A&P taxes 
collected and remitted each month. A&P Tax permit forms are Included in this packet or can be 
obtained at www.conwayarkansas.gov/cityclerk.

7. Information Packet: An information packet provided to renters and posted in a prominent location 
of the short-term rental:  Guidelines and requirements for information packet are found listed in 
the Ordinance included in this packet. (O-21-94)

Penalties are accrued if requirements not met by: 

March 1 10% late fee 

April 1 30% late fee 

May 1 Revoked License 
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Short-Term Rental Permits must be renewed no later than January 31st each year.

http://www.conwayarkansas.gov/cityclerk
http://www.conwayarkansas.gov/permits
http://www.conwayarkansas.gov/cityclerk


Short Term Rental (STR) Regulations and Information 

The purpose of Short-Term Rental regulations, as established in Ordinance O-21-94 are as follows: 
• Minimize negative secondary effects of STR use on surrounding

neighborhoods, while also preserving the neighborhood’s character
• Address traffic, noise, and density impacts
• Ensure health, safety, and welfare of neighborhoods, as well as of STR

renters, occupants and guests
• Ensure enforcement of these standards, and collection and payment of fees

and applicable taxes
Use 
STR’s may only occur in a legally permitted and zoned single-family dwelling.  All other transient use 
and STRs shall meet the applicable standards and requirements for a bed and breakfast, hotel, or 
motel. 

Short-Term Rental Licensure 
STR owners must maintain a Short-Term Rental License at all times and agree to collect and remit all 
applicable Advertising and Promotion (A&P) taxes on pertaining gross receipts.  

A&P Permit (Advertising and Promotion) 
STR property owners are required to obtain an A&P Permit and collect the 2% A&P tax on all gross 
receipts as established in Ordinance O-05-142.  There is no charge for the A&P Permit.  An application 
is included in this packet.  

STR License Fees 
An annual fee of $100 shall be submitted at the time of application/renewal for the STR License. 

Multiple STR Properties 
A separate STR License must be obtained for each STR unit, including every separate STR site that is 
advertised.  Such an STR License will authorize the licensed owner to transact and carry on transient 
use of residential property only at the specified location, and in the manner and subject to the limits 
designated in each specific license.  STR Licenses are not transferrable to other persons or locations. 

Information Packet Provided to Renters  
A packet or notebook of information must be placed in the rental property in a prominent place 
summarizing guidelines and restrictions applicable to the STR, including: 

1. Information on maximum occupancy
2. Applicable noise and use restrictions
3. Location of off-street parking
4. Direction that trash shall not be stored within public view, except within proper containers

for the purpose of collection, and provision of trash collection schedule
5. Contact information for the local property representative
6. Evacuation routes
7. The renter’s responsibility not to trespass on private property or to create disturbances
8. Notification that the renter is responsible for complying with these regulations and that the

renter may be cited or fined by the City for violating any provision of this or any other
applicable code.

Parking 
One (1) off-street parking space per bedroom rented shall be provided.  Where on-street parking is 
available, up to two (2) spaces may be used to meet this requirement.   
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STATE OF ARKANSAS 

COUNTY OF FAULKNER 

CITY OF CONWAY 

CERTIFICATE 

I, Michael Garrett, the duly elected, qualified, and acting: Clerk-Treasurer of the City of 
Conway, Arkansas, do hereby certify that the attached and foregoing is a true and correct 
copy of an ordinance presented to the City Council of the City of Conway, Arkansas, at a 
meeting of that body held on the 14th day of September, 2021 same is duly recorded in 
the minutes of meeting of said Council. 

Witness, my hand, and seal of the City of Conway, Arkansas this 16th day of September, 
2021. 
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CJTY CL'RK-TREASURER 
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